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HEART OF THE COMMUNITY

GUIDANCE
Describe, using no more than 500 of your own words (10% over allowed), details of relevant initiatives that you have 
implemented and/or actions you have taken within your premises in relation to ‘Heart of the Community’:

Applicants should provide evidence which supports that they go beyond what is required and expected from a licensee and would merit their 
premises being awarded a national title - don’t be shy to sell yourself!
Applicants should refer to any innovative or unique practices which differentiate them from their 
competitors and should link these to relevant initiatives implemented and/or actions taken within their 
premises this year to embrace the standards of Best Bar None.
Applicants may wish to refer to the 5 objectives of the Licensing Scotland Act 2005.
•	 Preventing Crime & Disorder
•	 Securing Public Safety
•	 Preventing Public Nuisance
•	 Protecting & Improving Public Health        
•	 Protecting children from harm 
Applicants should consider and incorporate what they do in relation to Customer Care, Staff Training and 
Social Responsibility.
Have you done anything new in the last 12 months? Here’s your chance to sell yourself!
In this category you can supply supporting evidence in an electronic format. This is limited to three pages.  
This could be photographs, testimonials, poster or similar.

Heart of the Community:

A premises which is a 
community hub. The 
venue may run a variety 
of charity events, support 
local sports teams and/or 
other local groups. Premises 
which provide on-going 
commitment to/support off 
a local community i.e. not 
one off events.
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Visit www.bbnscotland.co.uk for more information.
Completed applications should be sent to bbnscotland@retailersagainstcrime.org

Insert application text here. Maximum of 500 words.
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